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The Student Satisfaction Survey (SSS) for the academic year 202425 was
conducted as per NAAC guidelines to evaluate the quality of the teaching—learning process in
the institution. The survey aimed to collect structured feedback from students regarding
teaching effectiveness, evaluation methods, institutional support, and overall learning
experience. The students were informed to submit the feedback form in google link provided.
A total 20 questions are given to students for feedback with an objective to cover following
mentioned areas;

1.Infrastructure and other related activities

2.Standard and quality of student support service

3.Efficiency of communication

4.Adequacy, accessibility & quality of teaching, learning process & resources
5.Acedemic staff performance

6.Assessment methods and their effectiveness

7.0verall student satisfaction level.
The last 21% question is for any suggestions from students. A total of 216

students participated in the survey, providing valuable feedback on various academic and
institutional parameters. The data were calculated and analysed. The most of the students
were rated all criteria as good and satisfactory. This report summarizes the feedback received

for the 2024-25 academic session.
* Objectives of the Survey

+ To evaluate the effectiveness of the teaching—learning process

< To assess student satisfaction with faculty performance

4 To understand the use of ICT and innovative teaching methods

<+ To identify strengths and areas for improvement.
* Key Findings

Student Profile Overview:
* Program Diversity: The majority of respondents (96.3%) are enrolled in Undergraduate
(Bachelor's) programs. The student distribution is 43.1% Commerce, 32.9% Arts, and 24.1%
Science.
* Gender Ratio: 58.3% Female and 41.7% Male participation.




The analysis of responses indicates a high level of student satisfaction with
the overall teaching—learning environment. 91.7% of students reported that 70% to 100% of
the syllabus was covered in class, indicating high academic discipline. The survey highlights
that 88% of students expressed confidence in the fairness of the internal evaluation process,
with 72.7% rating it as "Always Fair." Additionally, nearly 69.4% students confirmed that
their performance in assignments is discussed regularly, indicating continuous feedback and
academic monitoring.

90.3% of students felt that teachers were effective in their communication,
facilitating a clear understanding of the subject matter. A majority of students (above 70%)
reported that teachers communicate effectively, explain concepts clearly with relevant
examples, and identify students’ strengths and weaknesses to support their academic growth.
Around 76.4% students rated teacher communication as “always effective,” reflecting strong
interaction between teachers and learners. In Mentoring and Student Support,91.7% of
students are regularly informed about expected competencies, course outcomes, and program
outcomes

The institution actively promotes student-centric learning methods, such as
experiential learning and participative approaches. Students acknowledged that such methods
are implemented to a great extent. Furthermore, teachers encourage participation in
extracurricular activities, with more no. of students strongly agreeing to this aspect. In terms
of holistic development, around students reported significant support in cognitive, social, and
emotional growth, while students rated it as very well, showing strong mentoring practices.
The institution also provides multiple opportunities for learning and growth

The use of ICT tools in teaching is also notable, students indicating that
more than 90% of teachers use ICT tools such as LCD projectors and multimedia, enhancing
the effectiveness of teaching.

Efforts to develop soft skills, life skills, and employability skills are well
recognized, as 65.7% students agreed that such initiatives are implemented to a great extent.
Moreover, the overall quality of the teaching—learning process is rated highly, maximum
students strongly agreeing that it is very good.

Conclusion:
The Student Satisfaction Survey reflects that the institution is consistently

maintaining high academic standards, effective teaching practices, and a student-centric
approach. Continuous efforts in improving teaching methodologies, integrating 1CT, and
focusing on holistic development contribute significantly to student satisfaction. The head of
departments is informed to concentrate and discuss the students need. All faculty members
are aware that a diverse set of teaching methods should be used to generate interest and
understanding. Teachers make sure that the lectures are sufficiently interactive and tutorial
system is further strengthened. Field trips, visit to other organizations are encouraged and
form an important component of activities that would generate interest in their peer group.
The college has a training and placement cell that organizes pre — employment training
programmes for students. Students were encouraged to participate in internships and are
provided with appropriate guidelines The institution will further strengthen these practices
based on feedback to achieve excellence in higher education.
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77 more responses are hidden

E) Gender |_|:| Copy

216 responses

® a) Female
® b) Male

F) What degree program are you pursuing now ? I_D Copy

216 responses

@ A) Bachelor's
@ B) Master's

https://docs.google.com/forms/d/1-MFWragK1QMNJ6V651ACfdCnKYtmZlyBk4BucgA_IvE/viewanalytics 16/31
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G) What subject are you currently pursuing ? I8 copy

216 responses

@ A)Art's
@ B) Commerce
@ C) Science

Student Satisfaction Survey on Teaching Learning Process

1. How much of the syllabus was covered in the class ? LD Copy

216 responses

@® 4-85t0 100%
®3-70t084 %
@ 2-55t069%

® 1-30t054%
@ 0-Below 30 %

2. How well did the teachers prepare for the classes ? I_D Copy

216 responses

@ 4 - Thoroughly

@ 3 - Satisfactorily

@ 2 - Poorly

@ 1 - Indifferently

@ 0- Won't teach at all

N
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3. How well the teachers able to communicate ? ID Copy

216 responses

@ 4 - Always effective

@ 3 - sometimes effective

@ 2 - Just satisfactorily

@ 1 - Generally ineffective

@ 0 - Very poor communication

4. The teacher’'s approach to teaching can be best described as I_D Copy

216 responses

@ 4- Excellent
@ 3 - Very good
@ 2 - Good

® 1-Fair

@ 0- Poor

5. Fairness of the internal evaluation process by the teachers. |_|:| Copy

@ 4 - Always fair

@ 3 - Usually fair

@ 2 - Sometimes unfair

@ 1 - Usually unfair
g | @ 0- Unfair

216 responses

N
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6. Was your performance in assignments discussed with you? ID Copy

216 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@® 1 —Rarely

@ 0- Never

7. The institute takes active interest in promoting internship, student I_D Copy

exchange, field visit opportunities for students.

216 responses

® 4 - Regularly
@ 3 - Often

@ 2 - Sometimes
@® 1 —Rarely

@ 0- Never

8. The teaching and mentoring process in your institution facilitates you I_D Copy

in cognitive, social and emotional growth.

216 responses

@ 4 - Significantly
@ 3 - Very well

@ 2 — Moderately
@ 1- Marginally
@ 0-Not at all

https://docs.google.com/forms/d/1-MFWragK1QMNJ6V651ACfdCnKYtmZlyBk4BucgA_IvE/viewanalytics 19/31
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9. The institution provides multiple opportunities to learn and grow. ID Copy

216 responses

@ 4 - Strongly agree
@® 3 -Agree

@ 2 — Neutral

@ 1 - Disagree

@ 0- Strongly disagree

10. Teachers inform you about your expected competencies, course I_D Copy
outcomes and programme outcomes.

216 responses

@ 4 - Every time

@ 3 - Usually

@ 2- Occasionally/Sometimes
@® 1 —Rarely

@ 0- Never

11. Your mentor does a necessary follow-up with an assigned task to I_D Copy
you.

216 responses

@® 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1 —Rarely

@ 0 - | don't have a mentor

https://docs.google.com/forms/d/1-MFWragK1QMNJ6V651ACfdCnKYtmZlyBk4BucgA_IvE/viewanalytics 20/31
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12. The teachers illustrate the concepts through examples and ID Copy
applications.

216 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes

@® 1-Rarely

@ 0 - Never
13. The teachers identify your strengths and encourage you with I_D Copy
providing right level of challenges .
216 responses

® 4-Fully

@ 3 - Reasonably

@ 2 - Partially
@ 1 - Slightly

14. Teachers are able to identify your weaknesses and help you to |_|:| Copy
overcome them.

216 responses

@® 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1 —Rarely

@ 0 - Never

https://docs.google.com/forms/d/1-MFWragK1QMNJ6V651ACfdCnKYtmZlyBk4BucgA_IvE/viewanalytics 21/31
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15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning

process.

216 responses

@ 4 - Strongly agree
@® 3 -Agree

@ 2 — Neutral

@ 1 - Disagree

@ 0 - Strongly disagree

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving

methodologies for enhancing learning experiences

216 responses

@ 4 —To a great extent
@ 3 - Moderate

@ 2 - Some what

@ 1 - Very little

@ 0-Notatall

17. Teachers encourage you to participate in extracurricular activities.

216 responses

@ 4 - Strongly agree
@® 3 —Agree

@ 2 —Neutral

@ 1 -Disagree

@ 0 - Strongly disagree

https://docs.google.com/forms/d/1-MFWragK1QMNJ6V651ACfdCnKYtmZlyBk4BucgA_IvE/viewanalytics
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life ID Copy
skills and employability skills to make you ready for the world of work.

216 responses

@ 4 —To a great extent
@ 3 - Moderate

@ 2 - Some what

® 1 - Very little

@® 0-Notatall

19. What percentage of teachers use ICT tools such as LCD projector, |_D Copy
Multimedia, etc. while teaching.

216 responses

@ 4 - Above 90%
®3-70-89%
@ 2-50-69%
@ 1-30-49%
@ 0 - Below 29%

20. The overall quality of teaching-learning process in your institute is I_D Copy
very good.

216 responses

@ 4 -Strongly agree

@® 3 —Agree

@ 2 - Neutral

@ 1 -Disagree

@ 0 - Strongly disagree

https://docs.google.com/forms/d/1-MFWragK1QMNJ6V651ACfdCnKYtmZlyBk4BucgA_IvE/viewanalytics 23/31
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21. Give three observation / suggestions to improve the overall teaching — learning
experience in your institution.

216 responses
No
Good

Very good

Good

Very good
Excellent

Nil

Nothing

No suggestion

1.Incorporate Technology and Interactive Learning Tools: Integrating modern technology such
as interactive whiteboards, online collaboration platforms, and learning management systems
can enhance the engagement and accessibility of lessons. Virtual simulations, gamified
learning, and multimedia resources can make complex concepts easier to grasp and cater to
various learning styles.

2.Promote Active Learning and Student Engagement: Encouraging active learning methods like
group discussions, problem-solving activities, and peer-to-peer teaching can make classes
more dynamic. Shifting from traditional lectures to interactive seminars or flipped classrooms
can foster deeper understanding and critical thinking among students.

3.Provide Personalized Feedback and Continuous Assessment: Instead of relying solely on
exams or quizzes, implementing more frequent and personalized assessments like quizzes,
assignments, and one-on-one discussions can help track student progress. Offering timely and

constructive feedback on assignments or performance can guide students and improve their
learning experience.

Satisfied

Good teaching

Nothing. /

https://docs.google.com/forms/d/1-MFWragK1QMNJ6V651ACfdCnKYtmZlyBk4BucgA_IvE/viewanalytics 24/31
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Yes
Clg bus started

a1 G 3MIIH 3NAIHH 3HfH TRTedT SR fRIpard.

Emphasize experiential learning.
Promote interactive teaching methods.
Utilize varied learning materials.

Use better graphics and visual media to engage students well. ...
Try to reach every student and ask for their doubts. ...
Make teaching a two way interaction.

College bus
try to reduce student attendance

Move beyond traditional lectures and incorporate more active learning strategies such as
group discussions, debates, simulations, and project-based learning. These methods
encourage student participation, promote deeper understanding, and make learning more
enjoyable and relevant to their lives.

Use the LCD projector, multimedia, while teaching And teacher teaching us very well so we
don't haw any problem while learning

Very good teaching

Good experience
Excellent

Not at all

Improve communication skills

Very good environment, good communication with teacher, understanding are outstanding
Very good environment, good communication with teacher, understanding are outstanding
Syllabus should be completed on time.

Everything is alright

all Good

Increase use of ICT tools for teaching like LCD projector /

https://docs.google.com/forms/d/1-MFWragK1QMNJ6V651ACfdCnKYtmZlyBk4BucgA_IvE/viewanalytics 25/31
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1.fqemeafr aiTe UeR Taaue i Tifthed SHTfor sgegsa HiedH.
2. ge faenufodid digavaman yae.
3. sryquTer fgwmff dare.

Nko

1st of all teachers should be interested in all activities & teaching also, if they showed their
interest & energy it's affect students also & they are also tried to put same interest & energy

Excellent Experience

Modernize classrooms:

Implement up-to-date technology and visual aids to enhance student engagement and
understanding.

Promote interaction:

Encourage two-way communication between teachers and students, ensuring all students
have the opportunity to ask questions and clarify doubts.

Offer practical experience:

Include field learning and market surveys to provide students with real-world application of
theoretical concepts.

Excellent learning experience in our institution and very well great teaching in our college
Abasaheb Marathe college is best college for best graduation platform

The teachers are really well educated...

The Teachers always encourage the students...and they teach every concept with suitable
example and give the perfect explanation of the concepts...| am very satisfied by the teaching
service of my college.

All students are regular attend a lecture
No observation

Use the LCD projector and multimedia while teaching and teacher also teaching very well so
we don't have any problem while learning @

Good
Teacher Good Behaviour, Opportunity for students, Practical requirements check properly.

Staff of our college is very supportive*

7

URURE TR UG & ATY-1Y T HTRIAT e Rieror faferar S wg ==, 9 e,
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1.Giving notice of each lesson
Other

That's great
Good Teachers understanding
Very nice

Incorporate more visual aids and multimedia to enhance student engagement.

Promote experiential and participative learning methods.

Encourage interaction between students and teachers, creating a two-way communication
environment.

1. Promote Interactive Teaching Methods.
2. Continuous Feedback Mechanism.
3. Professional Development for Faculty.

Nope

Very good teaching
Sir is always supporting in students activitys
| like this college

Peer Observation and Feedback:

Encourage teachers to observe each other's classes and provide constructive feedback. This
fosters a collaborative environment and allows teachers to learn from each other's strengths
and weaknesses. Peer observation can also be combined with scripting techniques to analyze
teacher interactions and student engagement, says Education Advanced.

2. Professional Development Workshops:

Offer regular workshops focused on various aspects of teaching, such as new pedagogical
approaches, technology integration, and classroom management strategies. These workshops
can help teachers stay updated on best practices and develop new skills to enhance their
teaching effectiveness.

3. Technology Integration: /
Explore the use of technology to create a more engaging and interactive learning environment.
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This could involve using educational apps, online learning platforms, interactive whiteboards,
or even incorporating technology in assessments. Technology can also be used for
individualized learning, assessment, and communication between teachers and students.

No any suggestions

TR

My overall observation is very good about the college as well as for the staff. There is No need
to give suggestions.

Our institution is very effective To any programmes.

Field visit is the best way to learn.
Teachers are always available for students that's the plus point for student.
Teachers have best teaching skill.

Increased use of ICT tools.

Great

Every day in college

Overall teaching is good

Teaching Good and properly trained
Overall teaching quality is best

Activity based learning
Regular training workshop
Strengthen communication

All teacher are good learning, such as a experimental learning,there are very good teaching

Use better graphics and visual media to engage students well. ... 2) Try to reach every student
and ask for their doubts. ... 3) Make teaching a two way interaction.

Nothing else

no answer

Nothing /
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No

1.identify the weekness of the students and help to overcome them
2.communication while teaching will be must easily understandable
3.encourage the students to participate more events

Incorporate more visual aids and multimedia to enhance student

To enhance the teaching-learning experience three key areas to focus on are incorporating
more interactive and active learning methods promoting collaborative learning and utilizing
technology effectively these suggestions aim to shift from passive lecturing to more engaging
and student centered approaches

Sha

Here's my suggestion.
1. Storytelling is must needed in teaching. (Stories are easy to remember).

2. Give examples from latest trends in the world so student are easily relates.
3. Explan "WHY" behind the per topic.

Good teacher
Good environment
Quality learning

very good

Books must be available in more quantity in library
All good

Providing chemicals for practical.

Encouraging two-way communication and addressing student doubts can foster a better
learning environment.

Emphasize practical application:

Focusing on skill-based learning, experiential activities, and real-world examples can improve
understanding and motivation.

Improve lab instruments

1) faemei=T SIS e UbR T 3y fRrepard.
2) Bt Aed fagmeafar faftrd arrer gima.

NOT ANY Suggestions /
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Notes provides
No comments
SeEIBIEG

It's is very good

Foster a supportive and inclusive learning environment
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